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02 Marketing focus GUERNSEY

In Q2 we ran our core campaign focusing on: ) ] ) o
Our media delivery for Q2 was weighted towards digital

channels alongside targeted print including national
newspapers and magazines. In May we ran our digital OOH
campaign and in June we ran our on Sky TV campaign.

Off Grid travel / escapism from the city
Hiking
Sea Swimming

mybesenoer I R
J

Targeting affluent travellers, solo, couples and multi-gen families. S0 5 e (e [ i Vot ey G ol L

O O O O

Eind your Islandf

3
ecling A

Q2 2024 Spend

TV
7.6%
Paid Search
Find yourlsland feeling 6.6%

Paid Social
20.8%

GUFRNSFY

Out of Home
35.5%

GUiRRSTY

Youtube (video) Pinterest

GUERNSEY 2.7% 3.5%
Print & Display UK
6.0%
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Campaign performance and delivery - UK Q2 GUERNSEY

o Viicuamsey © x i VisitGuemsey © X i B i X
Our d'glt.al Total Impressions Q1 ): Our top performing Soci sence guraneed Tokeabreskome Solsoneqalywbeme e S o T
advertlsmg for Q2 (How many times our Facebook and Instagram shandindyour lnd i, omore ndyoursland fecing. Seemore Figdanicisiand feling at Seemore
delivered across advertising has been served / creative is 82k 41K -

: g 3 . RN
core channels seen) clieks + RN A s A

° City Break -4,

Display Display 11.4m 5.7m e Outdoor . o \
YouTube Playground ) P Jyeround
Social Ad ° Make an itinerary, = :

ocial Ads Youtube 3.8m 3.2m forget an itinerary

Paid search

Social ads 10.7m 10.5m . g ; — ]
153,178 clicks A o twamrrs | TobYor sl Loy [oS oo siFeoh Lo
Guernsey
YouTube delivered: Paid search campaigns have delivered: Top 5 keywords that drive
Views: 2.8m ][]]prcssi()ns: 120,309 traffic to the site:
i iew rate: 87% e oy iy Impressions: 15,318
View rate: 87% Clicks: 23,132

Clicks: 575 Holidavs island
Leads: 25,062 Leads: 14 olidays island
Hotels in Guernsey
Island holidays destinations

Channel Islands Holidays

Clicks: 2,808

Highest coverage with people in

market and interested in

traveling. Highest view rates also sronsored
amongst this audience. o Vit Guemsey o Ystouemse Where can you go on holiday

Discover That Island Feeling -
Holidays In Guernsey

Sponsored

Our WW2 History - Guernsey

Getaways
‘The Smallest Journeys Can Lead To The Biggest
Adventures. Create Cherished Memories Exploring One Learn More About Evacuation, Invasion, Fortifications,
Of The British Isles' Hidden Gems. Amenities: Beautiful Occupation, and Liberation. Visit Our Unique Museums
Views, Cosy Restaurants, Best Hotels. Highlights: Documenting This Important Part of Our Past. Learn

2024 Performance Overview Q2 Brochure Ordering Option Available, Magazine... More.
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Media delivery - TV o GUERNSEY

In June we launched a 6 week TV campaign on Sky Adsmart
reaching affluent targeted households around key departure
points:

° London

e Manchester Find vour Island feelil
° Birmingham 2 »
° South West

NECAMPAIGN

The ISLANDS

GUER

225,686

Households Reached

1,018,931

Impressions

=

1,483

Website Visits

Postcodes
+ PO, 50, SP, BH, BA, DT, TA, EX, TQ, PL

adsmart

2024 Performance Overview Q2 from Sky




Media delivery - OOH

On 22nd April we launched a 2 week OOH campaign on digital
D6 sites (street furniture, rail sites, Waitrose sites) encouraging
city commuters to ‘find their Island feeling” around key departure

points:

e London
° Birmingham
e  Bristol

Starrora S o

Spalding
N . X Lough%omugh A1) 2 King's Lynn
.. Shrewsbury =
Telford Dereh:
- POy Leicester Stamford istect S
Wolverhamp\on 2 Peterborough
. o °
B Wymondh:
~=Shropshire B""\Q‘ham [ps} Cncr,by
HillSAONB Stourbridgeo gy /SL Jull Coventry mgn o Thetford
K\ddermmster Royal (A14]
Leamington Spa Bury St
3 Northampton Edmounds
Worcester Stratford-upon-Avon G Cambridge
o o )
Bedford
)
Her%'md {ms | Bangury M\ItonoKeynes Ipsgnc
I R < 3 Cheltenham 3 Lut Colchester
) uton  oStevenage °
og _ Gloucestero &

Cotswolds Oxford
Stroudo. AONB o

Swindon
Cardiff l i > S]O”gh 9&)‘
L BiNgol - Chippenham  North Wessex: Reading \
Dy s Downs S |
Weston-sgper-Mare o LNadtrDﬂa/ 990 co»
andscape
Trowl;ndge g Basingstoke S
S Areaiof.
fis) Andover; Outstanding
Bridgwater.  gjastonbury m feiaaealy
Salisbury.  Winchester o
Taugmn o o Crawley
Yeovil
SO Southampton South)Downs
0 National|Park
Portsmouth
(Chichester cuwsoing

2024 Performance Overview Q2

0
St Albans

M1
wi
Chiltern 9) 9
widd! Newport y HillS/AONB 9
0 5

Chelmsford

9‘ Southend -on-Sea

T

Maldsmne

Tunbndge
Wels

High\Weald
AONB

Eastbourne

Canterbury
o
Kent'Downs
AONB

o
Folkest(

-

VISITGUERNSEY.COM

The ISLANDS of

GUERNSEY

151

Central Sites

24,698,500
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Media delivery - Print - Q2 GUERNSEY

I A T

The Telegraph. The Telegraph The Telegraph The Telearaph The Telegraph M

‘ VAZON BAY, GUERNSEY
GinSlian GinSlian Gunlian Guaglian Glrlra;'redian coast

TheObserver goodfood TheObserver wfﬁmn wmdm BAZA\A\R / & A ‘.

- e ‘THE PURSUIT OF FREEDOM o f/ r
deler Gﬁ‘:ﬁ-m gOOdfOOd ; Foraged by
Radiofimes HOUSE SAGA

. Lindyour Island feeling
Walking FAMILY ;27 oKt :

TRAVELLER

BRITISH TRAVEL
JOURNAL

P
’ o N 8
B
¥ - by Justin, who hand-forages them daily, ensuring they
/ are never more than 5 miles from your plate.

Total Circulation GUERNSEY

GUERNSEY

5,105,044

Total Insertions
155 31

2024 Performance Overview Q2
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Social and content performance - Q2 GUERNSEY

Overall best performing content across
platforms was a combination of history
content, UGC, scenic travel reels and
influencer content.

History Alice
Content Partnership
- Ranin May & June

on Instagram.

Blogs & Pages
Things to do this Month, Arts & Culture Page, 4 Ways Being Near the Sea Improves Your Sleep &
Wellbeing, 5 New History Routes to Try in Guernsey, The Best Places to Eat with a Sea View,

History content has performed very strongly,
with both VG produced and History Alice
Partnership content garnering 100k+ views.
To date History Alice content has garnered
875k plays on Instagram reels.

Reels content is performing well. Leveraging
travel and audio trends has maintained reach
and engagement built from Q1. UGC
continues to play a role in our strategy
providing key social proof.

Blog articles on Facebook continue to drive
traffic to the VG website.

Increased engagement rate across key
channels, with particular focus on Instagram.
Comments and saves across Facebook &
Instagram have remained at a higher level.

Key external events: Liberation Day, Guernsey
Literary Festival

Growth 2,180
Social reach 3,530,728
195

Social posts (+¢.200 stories)

Engagement 4.6%

2024 Performance Overview Q2

Celebrated Chef Michel Roux Jr visits Herm, Off Grid Places Places to Stay in Guernsey: The
Ultimate Guide to Switching Off for the Weekend, Indoor Activities Page.

285,461 reach
426,813 plays

76d Thr play time
18,513 interactions

VISITGUERNSEY
Posts.

= o

View nsights
Qv R

Liked by paul_gsy._ci, alittlebitofclaire and 958 others
visitguernsey Cobbled streets, an 800-year-old castle
standing guard in the harbour, boutique shops anc
world class restaurants - there's no place like St Peter
Port @

& @fiorephotography

10,707 reach
960 likes

17 comments
22 shares

37 saves

@ ooy

11,842 plays

13hr 36m play time
698 likes

26 comments

29 shares

43 saves

The Islands of Guernsey are filled with unique history
and sites. One of the most significant periods of
Guernsey's history was when German forces
occupied the Island during the Second World War.

You can explore this period of history on five new
walking, hiking, cycling and driving routes with the
VisitGuernsey App and our new Occupation Boards.

Discover the routes at:

VISITGUERNSEY.COM
5 New History Routes to Try in Guernsey |
Visit Guernsey

Q0 324 200 102

9567 reach

16,776 plays

19h hours watch time
570 interactions

25 saves

1:438

Your reels

Hidden in a country
lane in Guernsey is
The German
Underground Hospital.

CY

The German Underground Hospital is a

& View insights. =~ Boost reel

A N )

184k plays
5371 reactions
33 comments
20 shares

83 saves



PR delivery - UK - Q2

I E ] . o | .~ | D0

The Tel Womans  pamy:
THE TIMES COSWOPOLITAN. @be clegraph Weekly EXPRESS

L7771 mesinvavnves €he Celearaph Swimmer EEI@ onationai woria

DAILY £ ONational world |\ [T eYg THE SCOTSMAN
FLIT Siin TRAVELWEEKLY Egipb@%h
OLiverpoolvord error ECHO g& Néws

s 2 The Telegrapl Daily-cMail
EXPLORING l m METRO

Confidentials 3y SUNDAY
¥ msn Bella 888 @ o B LM
BT Closer WomamsOwn coast esmait

EBCHO EvéiiitigNews wansorowne  BFitain
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GUERNSEY

Impacts
/D?P; 827,291,105

Media value
£2,570,472




Hosting and securing press trips with itineraries that catered to
specific themes and niches, showcasing a wide range of the
island to relevant media (island-hopping, sustainability, history &
heritage, Jewish culture, vegan food, family-friendly and
dog-based itineraries).

Securing free-of-charge activities across hotel stays, boat
tickets, and meals, demonstrating a strong relationship with
stakeholders locally and across Sark, Herm and Alderney.
Highlights include Les Douvres and The OGH, Balthazar, and the
Rocquettes Cider Farm tour. Further strengthening these
relationships by hosting a free social media training session for
Guernsey Tourism Partnership members.

Ensuring we were on hand for any wet-weather or last-minute
changes to support visiting media and influencers who had
significant changes to their trips due to rain but still delivered
glowing feedback and excellent coverage.

Ensuring the history & heritage group trip and History Alice’s visit
went smoothly, organising a range of historical activities and

arranging accommodation at late notice for her family members.
Working with local publishers to create a bespoke welcome pack

with relevant local books for both trips secured at a reduced rate.

2024 Performance Overview Q1

Press trips 13
Press releases 1
coverage 303
‘A’ Media 88%
Feature-length 25
Travel round-ups and
hot-lists 26
History & Heritage 11
Social media 6

Channel Islands.

in love with Guernsey

h Mz conght hetween two countric

S SUBMIT YOURSTORY  CELEBRITY TV TRAVEL UIFESTYLE WEALTH SPORT FREE SPEECH  NEWSLETTERS
¥ Sead days sy foomaer boyiriend @ Soaplegend Ses aged 77 @ Snging legendloses Aearieg @ Segngstar dies @ Dayame
Travel
Guernsey: Discover underground

bunkers and World War 2 history on
this beautiful Channel Island

.

Watch more of our videos on Shots! iy Signuptoour
and live on Freeview channel 276 NationalWorld Today

newsletter

Tvisited Guernsey in the English Channel to learn about the island’s
occupation during World War 2 and discover its beautiful nature.

haul flights, then




Media delivery - France

With new route investment with Paris, we
partnered with carriers to create co-fund

campaigns.

Paid search

campaigns have delivered:

Impressions: 86,264
Clicks: 11,915
Leads: 6,172

Sponsorisé

®  victorhugo.visitguernsey.com/

Profitez de I'esprit des fles - Belles
plages & Guernesey

Guernesey est Ia destination déale peu importe la
durée du séjour Vos vacances plein ai idéales
4 Guernesey. Hig Brochure Ordering Option
Available, Magazine Available. Amenities: Beautiful
Views, Gosy Restaurants, Best Hotels. View Magazin

Accommodation  Things To Do In Guernsey

2024 Performance Overview Q2

Belles plages a Guernesey -
Destination au Royaume-Uni

Tombez amoureux de notrs e Réservez dés
‘aujourd'hui vos vacances de 2024, Pas besoin de
longues heures de vol pour se sentir dans un attre
monde. Highlights: Brochure Ordering Option Available,
Magazine Available. View Magazine. Beaches. lsland.

Package Holidays  Getting Here

11,675

Clicks

aurigny

Total Impressions Q1
2.2m 8.3m

Display

The ISLANDS of

GUERNSEY

Display

Evadez-vous. Allez a
Guernesey

Visitez Guernesey, a seulement 130 de
vol de Paris. Réservez dés maintenant

Fermer Book now.

. ~ . Aurigny.com H
Paid Social & oo @ Xt
. . Quittez la ville pour trouver votre ile isolée &
Impressions: seulement 1 heure 30 de Paris.

Explorez des paysages ..See more

8,713,642

146,072

H@I)US

Clicks , %
S “ 1.97%

CIR

GUERNSEY

aurigny.com
Allez a Guernesey Book now
4 1h30 de Paris

Social ads

Quittez la ville pour trouver votre ile isolée a
seulement 1 heure 30 de Paris. Explorez des
paysages magnifiques, faites dela ..See more

FvadezoUs

3m 8.7m
Facebook & Instagram
Aurigny.com b Aurigny. :
o Sponsored * & x . - Spnn?:ryefo:‘ X .

Quittez |a ville pour trouver votre ile isolée a
seulement 1 heure 30 de Paris. Explorez des
paysages magnifiques, faites de la ..See more

4 A (\
en.mal Evad P Jous
: \\
1.69%

- CTR
Guw\st Y

Allez a Guernesey a Th30de  Book now aurlgny.com

Allez a Guernesey Book now
a1h30 de Paris
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PR delivery - France - Q2 GUERNSEY

[ A —

Guernesey, Sercq, Aurigny : notre itinéraire pour
découvrir les iles Anglo-Normandes

\.rux,

revicaro [ [} B|BA GRAZ[AE-E

TOURNA ‘Ficaro m FONDER

[@20] MilK

COSMOPOLITAN Impacts :
= /’?PE 66 473 393
Saner
107.7
Media value
£125 083

2024 Performance Overview Q1



Organise press trips with itineraries based on specific
themes and niches, in order to present the island's
diverse offering to the media concerned (e.g. cultural
heritage, natural heritage, tourist attractions, hotels).

In contact with journalists from different types of media
(TV, radio, print, web) to cover the islands of Guernsey from
different angles: the most beautiful walks (Sanef radio),
cultural heritage (Geo web or Europe 1 radio), natural
heritage (TF1 and France 2 TV),the islands' general tourist
offer (Yonder web, Grazia web, Milk web).

In regular contact with journalists specialising in hotels and
wellbeing who are looking for good addresses, away from
the crowds, for the summer season. It's often after pitching
and sending information and photos that we manage to get
press coverage in the written press (Biba and Elle
magazines).

GALA's weeklong photoshoot in Guernsey for a 60-page
fashion feature in their A/W issue went well. Organising their
entire itinerary, and ensuring local venues (such as
churches, schools, pubs/ eateries etc) opened for them,
sometimes privately. Ensuring constant communication with
stakeholders to cater for their last-minute changes. Hosting
the group out of hours to ensure a successful trip and
providing copy and imagery for inclusion in editorial.

2024 Performance Overview Q1

Press trips 2 (1group)
Press releases 3
Pieces of
coverage 10

Travel round-ups and
hot-lists 4
Natural Heritage 2
Cultural Heritage 2
Hotel and Wellness 2

= Jvais au bout

A 1h30 de Paris, cette ile anglaise b

d’eau turquoise offre dépaysement
émerveillement loin des touristes

YONDER

cha e G
Tort, YONDER sy es rendu pour quelaves jour
pourle week-

=i
AUBOUTDUROUL' §

dumonde! i

Ces 4 spotsisolés assurent
déconnexion totale. Ct

GUERNESEY



Website performance GUERNSEY

In line with our targeting, our campaign has continued to deliver a
more diverse range of audiences.

Q2 Website sessions 2023 vs 2024 B Users == New Returning

W 2023 [ 2024 15,000

200,000
150,000 10,000
100,000
5,000
50,000 90.5%
0

18-24 25-34 35-44 45-54 55-64 65+

@® New Visitor @ Returning Visitor

: L : —~  Organic and social channels drive the majority of web sessions
Top cities: - : 7R :
London ¥ 3 @ Display

St Helier Time on site: L socil

Birmingham 1m 13 sec 18.4%
Paris : Email

Dubli LA P—

) ublin rganic searc

Top most visited pages: . = f efne"als 47.3%
o loffers Edinburgh © 2.1%
planning/offers 5 Direct
Plymouth 8.5%

Bounce rate: D ek
24.51% - T
) - : . Paid search
fad : Google Analytics 10.1%

accommodation ,
. . . Wolverhampton
planning/getting-here : . cony
* Milton Keynes

experiences/events
experiences/activities
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Partner referrals

May

Partner

23,257 28,676

referrals

Referrals - top 10

outbound_aurigny_com
outbound_condorferries_com
outbound_channelescapes_com
outbound_www_channelislandsdirect_co_uk
outbound_www_condorferries_co_uk
outbound_www_fermainvalley_com
outbound_www_manche_iles_com
outbound_www_guernseytravel_com
outbound_www_loganair_co_uk

outbound_www_blueislands_com
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30,264

Count
5695
5005
3693
3007
2235
1669
1645
1231
1126
1106

Occupancy

Special Offers

Pre-pay and save
at The Old
Government
Hotel

Pre-pay 30 days or more ahead of your arrival date
and enjoy savings of up to 20%

62%

56%

The Victoria "Full
House'

Book out the whole of The Victoria for you and your
friends to make it your own exclusive home for your
escape to Aldeney.

The ISLANDS of

GUERNSEY
May Jun
73% TBC%
67% 81%

Reclaim yourself
in Sark - Yoga
Retreat

Unwind in Nature's Embrace: Discover Serenity at our
SarkIsland Yoga Retreat



The ISLANDS of

Partner listings GUERNSEY

Accommodation Top 10 Views Food/Drink Top 10 Views Activites Top 10 Views
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App performance GUERNSEY

Explore!

) Walking Routes

Fishing Ports, Prehistoric Tombs and
Sweeping Common Land
SLANDS of

©1h15  Sa0EKM  MEOM  Fusy O GUERNSFY

(] o
Information Grandes Rocques

Total Year to Date Total Lifetime

F EasyAccess  §§ Facilities vi5
About the route
This part of the coastal walk takes you from Rousse e U SWIM DIFFICULTY RATING. Beginner
Headland, along Grand Havre and finishing at the
beautiful Pembroke Bay.

AUD = BESTWIND DIRECTION East
READ MORE . & .

lsla:\d Yiews, Sweeping e ] '__..mm -
How s get thare Headlands and Rocky ...
Directi i‘
Directi s . : - imming guide
Direction by Bicycle ndes Rocques shares the same stretch of water as
ibo Bay but is quieter than its neighbour so there is
Starting your walk bre space for swimming in the height of summer.

OPTIMAL SWIMMING TIME Mid tide, coming up.

i = <

Walks Profile
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